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Abstract: Tea plantation workers in North Bengal of West Bengal face many problems due to their socio-economic conditions
and living in remote areas. It is important to understand their health information needs for their livelihood. This study
focuses on the types of health information need in their daily lives, the sources from which they obtain this information and
the problems they face while searching and using it. To conduct this research work, a survey method through questionnaire
and an interview schedule were taken as a data-collection tool to identify their need for health-related information. The main
sources of information for these workers are Government health sub-centers, Doctors and health workers of tea garden
hospitals, Rural Medical Practitioners (RMP) and Pharmacists. However, limited literacy, lack of awareness, hesitant to ask
questions and lack of proper information make it difficult for them to find the information they need. The study highlights
the importance of bridging this information-gap and improving health awareness among tea plantation workers. The study
also suggests that government and NGOs efforts should focus on providing formal education, health awareness program and
set-up libraries and communities information centers in tea plantation areas to support these workers.
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